
The Arsenal Pet Sitting Service
Booking Details Form

Emergency Contact (please supply at least one)

By giving us this persons details, you are agreeing that you have their permission to supply us this information

and give permission for them to make decisions in respect of the care of your pet or home in the case of an

emergency and we are unable to contact you.

Emergency Contact

86 Kentlea Road, Thamesmead West, London SE28 0JZ

Phone 07831 186411 / (020) 8855 6945  Email : info@arsenalpetsitting.co.uk

Phone Mobile

Address

Relationship

By giving us this persons details, you are agreeing that you have their permission to supply us this information

and give permission for them to make decisions in respect of the care of your pet or home in the case of an

emergency and we are unable to contact you.

Phone Mobile

Address

Relationship

Keys

Name Email

Name Email

Initial

Initial

I confirm that the keys details above have been supplied to  Arsenal Pet Sitting in relation to a booking for the 

care of my pet(s) and that these have been tested and are working.

Arsenal Pet Sitting will safeguard Owner’s key(s) in a manner consistent with that of the professional pet/home 

service industry, which includes tagging, coding and storing of key(s) in a manner that offers reasonable 

protection to Owner in the event of loss or theft of key(s).

Following the service period, Sitter will securely retain Owner’s key(s) for safekeeping until Owner contacts 

Sitter to arrange repossession of key(s). 

Please choose one of the following key return options below: (Please circle) 

1. I would like Sitter to retain my key(s) for convenience and future use.

2. I would like Sitter to return my key(s) no later than 5 days upon my return. 

IMPORTANT: Sitter will not agree to leave your house key on a counter in your home on their last visit due to 

possible return delays where your home and pets would be left neglected. The safety of your home and pets 

are top priority while you are away. This policy will give peace of mind to both Sitter and Owner should arrival 

home be later than expected.

Key Return: There is no charge to return your house key; however, Arsenal Pet Sitting will only return key(s) to 

the Owner or Owner’s representative. (Upon request to Sitter, if Owner is not available, Owner 

authorises_________________________________________________ to accept the key.)


